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DEPARTMENT OF HUMAN SERVICES 
https://humanservices.hawaii.gov 

 
Queen Liliuokalani Building Mailing address: 
1390 Miller Street P.O. Box 339 
Honolulu, HI  96813 Honolulu, HI  96809 

 
 
DIRECTOR ..................................................CATHY BETTS ............................ (12-07-26) ...............  808-586-4997 
DEPUTY DIRECTOR ..................................JOSEPH CAMPOS II ......................................................  808-586-4998 
2nd DEPUTY DIRECTOR .............................TRISTA SPEER* ................................................... FAX:  808-586-4890 
 

Administrative Assistant ........................_______________ ............................................................  808-586-4888 

Communications 
  Public Information Officer ..................Amanda Stevens ...............................................................  808-586-4892 

Complaints Liaison .................................R. Malia Taum-Deenik .....................................................  808-586-4994 

Governor's Coordinator 
 on Homelessness .................................John Mizuno .....................................................................  808-586-7556 

 
ADMINISTRATIVE APPEALS OFFICE 

ADMINISTRATOR ...............................IRENE NAKANO ............................................................  808-586-5290 
 FAX:  808-586-5295 

AUDIT, QUALITY CONTROL AND RESEARCH OFFICE 
BUSINESS MANAGEMENT 

  OFFICER ............................................KEITH NAGAI ................................................................  808-586-4867 
 FAX:  808-586-4810 

BUDGET, PLANNING AND MANAGEMENT OFFICE  
 BUDGET, PLANNING, AND 
  MANAGEMENT OFFICER ..............LINDA KOMATSU-WONG ...........................................  808-586-5120 

 FAX:  808-586-5118 
FISCAL MANAGEMENT OFFICE 

BUSINESS MANAGEMENT 
  OFFICER ............................................KEN KITAMURA ...........................................................  808-586-4855 

 FAX:  808-586-4865 
HUMAN RESOURCES OFFICE 

DEPARTMENTAL HUMAN  
  RESOURCES OFFICER (TA) ...........JENNIFER MURAOKA ..................................................  808-586-4950 

 FAX:  808-586-4990 
OFFICE OF INFORMATION TECHNOLOGY 

CHIEF INFORMATION 
OFFICER ........................................RYAN SHIMAMURA .....................................................  808-586-5139 

 FAX:  808-586-5147 
 
 
BENEFIT, EMPLOYMENT AND SUPPORT SERVICES DIVISION 
1010 Richards St., Rm. 412, Honolulu, HI  96813 
https://humanservices.hawaii.gov/bessd 

ADMINISTRATOR ...............................Scott Morishige ................................................................  808-586-5238 
Assistant Administrator ..........................Scott Nakasone .................................................................  808-586-7054 

 FAX:  808-586-5229 

 
* Subject to Senate confirmation. 
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Administrative Management 
Services (AMS) ...............................Shiela Joy Olipani ............................................................  808-586-7255 

 

Child Care Program 
 Regulation Program ............................Dayna Luka ......................................................................  808-586-7058 
 Subsidy Program .................................Stacie Tonouchi ................................................................. 808-586-7187 

Electronic Benefit Transfer ....................Sabrina Young ..................................................................  808-586-5237 

Financial Assistance ...............................Paul Higa ..........................................................................  808-586-5729 

Homeless Programs ................................Harold Brackeen III ........................................................... 808-586-7072 

Investigations..........................................Sean Vaivao-Oliver ..........................................................  808-586-7177 

SNAP (Food Stamps) .............................Manuel Banasihan ............................................................  808-586-5722 

Staff Development ..................................Lee Tsukazaki ..................................................................  808-832-5637 

Systems Operations  
and Requirements  ...........................Trisha Inafuku ..................................................................  808-586-7222 

Temporary Assistance for  
  Needy Families ................................Catherine Scardino ...........................................................  808-586-7062 

Statewide 
1010 Richards St., Rm. 412, Honolulu, HI  96813 

Administrator..........................................Christine Wong ................................................................  808-587-3329 
Assistant Administrator ..........................Iva-Starr Cain .................................................................... 808-587-3325 

 FAX:  808-587-3331 
East Hawaii Section 
1990 Kinoole St., Ste. 111, Hilo, HI  96720 

Administrator..........................................Dana Sato .........................................................................  808-981-7287 
 FAX:  808-981-7289 

West Hawaii Section 
75-5722 Hanama Pl., Rm. 1105, Kailua-Kona, HI  96740 

Administrator..........................................James Rubis ......................................................................  808-327-4766 
 FAX:  808-327-4779 

Maui Section 
1955 Main St., Ste. 325, Wailuku, HI  96793 

Administrator..........................................Linda Fukunaga ................................................................  808-243-5878 
 FAX:  808-243-5880 

Kauai Section 
3059 Umi St., Rm. A110, Lihue, HI 96766 

Administrator..........................................Kelly Robinson ................................................................  808-241-3667 
 FAX:  808-241-3676 

 
MED-QUEST DIVISION 
601 Kamokila Blvd., Rms. 506 and 518, Kapolei, HI  96707 
https://humanservices.hawaii.gov/mqd 

ADMINISTRATOR ...............................JUDY MOHR PETERSON, PhD ....................................  808-692-8050 
Assistant Administrator ..........................Meredith Nichols ..............................................................  808-692-8052 

 FAX:  808-692-8155 

Finance Officer .......................................Eric Nouchi ......................................................................  808-692-7956 
 FAX:  808-692-7989 

 Systems Officers (TA) ............................Marivic Baitlon  ...............................................................  808-692-7993 
Phan Sirivattha .................................................................  808-692-7944 

 FAX:  808-692-7966 
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Clinical Standards Office 
  Administrator (TA) .............................Marcy Healey ...................................................................  808-692-8116 
  Medical Director .................................Curtis Toma, MD .............................................................  808-692-8106 

 FAX:  808-692-8131 
Health Care Services Branch 

  Administrator ......................................Jon Fujii............................................................................  808-692-8083 
 FAX:  808-692-8087 

Training Office 
  Training Officer (TA) .........................Puanani Crabbe Parker .....................................................  808-692-8144 

FAX: 808-692-8173 
Policy and Program Development Office 

  Medical Assistance  
   Program Officer ...............................Edie Mayeshiro ................................................................  808-692-8134 

 FAX:  808-692-8173 
Customer Service Branch and Eligibility Branch 

  Administrator ......................................Lori-Lei Aponte ...............................................................  808-692-8069 
 FAX:  808-692-8173 

Health Analytics Office 
  Administrator ......................................Ranjani Starr ....................................................................  808-692-8067 

 FAX:  808-692-8173 
Health Care Outreach Branch 

  Administrator ......................................Puanani Crabbe Parker .....................................................  808-692-8144 
 FAX:  808-692-8173 

 
SOCIAL SERVICES DIVISION 
1010 Richards St., Rm. 216, Honolulu, HI  96813 
https://humanservices.hawaii.gov/ssd 

ADMINISTRATOR ...............................DAISY LYNN HARTSFIELD ......................................... 808-586-5520 
 FAX:  808-586-5700 

Adult Protective and Community Services Branch 
  Administrator ......................................Lisa Amador .....................................................................  808-586-5560 

 FAX:  808-586-5700 
Child Welfare Services Branch 

  Administrator  .....................................Elladine Olevao ................................................................  808-586-5708 
  Assistant Administrator ......................Tonia Mahi .......................................................................  808-586-5925 

 FAX:  808-586-4806 
Support Services Office 

  Administrator ......................................Carolina Anagaran ...........................................................  808-586-5702 
 FAX:  808-586-4806 

 
DIVISION OF VOCATIONAL REHABILITATION 
1010 Richards St., Rm. 217, Honolulu, HI  96813 
https://humanservices.hawaii.gov/vocational-rehabilitation 

ADMINISTRATOR ...............................MAUREEN BATES ........................................................  808-586-9744 
Assistant Administrator  ........................._______________ ............................................................  808-586-9740 

 FAX:  808-586-9755 
Disability Determination Branch 
1580 Makaloa St., Ste. 660, Honolulu, HI  96814 

  Administrator ......................................Vikki Nakamura ...............................................................  808-979-7013 

Services for the Blind Branch 
1901 Bachelot St., Honolulu, HI  96817 

  Administrator ......................................Lea Dias ...........................................................................  808-586-5275 

Oahu Branch 
600 Kapiolani Blvd., Rm. 305, Honolulu, HI  96813 

  Administrator  .....................................Nancy Quisenberry ...........................................................  808-586-4944 
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Hawaii Branch 
75 Aupuni St., Rm. 110, Hilo, HI  96720 

  Administrator ......................................Derek Inaba ......................................................................  808-974-6445 

Maui Branch 
54 High St., Rm. 309, Wailuku, HI  96793 

  Administrator  .....................................Shauna Tanner ..................................................................  808-984-8350 
 
Kauai Branch 
3060 Eiwa St., Rm. 304, Lihue, HI  96766 

  Administrator ......................................Angeline Kaleiohi ............................................................  808-274-3333 
 
STATE REHABILITATION COUNCIL (15) 

  Chair ...................................................Annette Tashiro (06-30-25) 
  Vice Chair ...........................................Meriah Nichols (06-30-24) 
  Members .............................................Arthur Cabanilla (06-30-23) 

Heather Chapman (06-30-25) 
Judy Guajardo (06-30-25) 
Scott Hedrick (06-30-24) 
Tira Kamaka (06-30-24) 
Vickie Kennedy (06-30-23) 
Howard Lesser (06-30-25) 
Evan Nakatsuka (06-30-23) 
Rosie Rowe (06-30-25) 
Wally Soares (06-30-25) 
Catherine Taylor (06-30-25) 
Evalina "Nani" Watanabe  (06-30-25) 
Caroline Campbell Wright (06-30-23) 
Stanley Young (06-30-25) 
_______________ 

  Ex officio (nonvoting).........................Maureen Bates (Division of Vocational Rehabilitation) 
 
STATEWIDE OFFICE ON HOMELESSNESS AND HOUSING SOLUTIONS   
 ADMINISTRATOR ...............................JOHN MIZUNO 
 
 HAWAII INTERAGENCY COUNCIL ON HOMELESSNESS (29) 

 Chair ...................................................John Mizuno (Governor’s Coordinator on Homelessness) 
 Members .............................................Cathy Betts (Director of Human Services) 

Richard T. Bissen, Jr. (Mayor, Maui County) 
Rick Blangiardi (Mayor, City & County of Honolulu) 
Harold Branckeen III (Administrator, Homeless Programs Office) 
Jade Butay (Director of Labor and Industrial Relations) 
Mark Chandler (U.S. Dept. of Housing and Urban Development) 
Maude Cumming (Continuum of Care - Maui) 
Andrew Dahlberg (U.S. Dept. of Veterans Affairs) 
Kenneth Fink, MD (Director of Health) 
Maj. Gen. Kenneth Hara (Adjutant General) 
Keith Hayashi (Superintendent of Education) 
Tommy Johnson (Director of Public Safety) 
Makana Kamibayashi (Continuum of Care - Kauai) 
Daniel Kaneshiro (Hawaii Pastors Roundtable) 
Derek Kawakami (Mayor, Kauai County) 
Carmen Hulu Lindsey (Chair, Office of Hawaiian Affairs) 
Anne Lopez (Attorney General) 
Brandee Menino (Continuum of Care - Hawaii) 
Hakim Ouansafi (Executive Director, Hawaii Public Housing 
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Authority) 
David Rolf (Representative of Business Community) 
Mitchell Roth (Mayor, Hawaii County) 
James Tokioka (Director of Business, Economic Development 

and Tourism) 
Joy San Buenaventura (Senate) 
Adrian Tam (House of Representatives) 
Laura Thielen (Continuum of Care - Oahu) 
Kali Watson (Chair of the Hawaiian Homes Commission) 
_______________ (House of Representatives, Alternate) 
_______________ (Senate, Alternate) 

 
HAWAII PUBLIC HOUSING AUTHORITY 
1002 N. School St., Honolulu, HI  96817 
P.O. Box 17907, Honolulu, HI  96817 
https://hpha.hawaii.gov 

EXECUTIVE DIRECTOR .....................HAKIM OUANSAFI .......................................................  808-832-4694 
FAX:  808-832-4679 

BOARD OF DIRECTORS (11) 
  Chair/Oahu ..........................................Robert J. Hall (06-30-26) 
  Vice Chair/Maui .................................Leilani Pulmano (06-30-24) 
  Secretary/Advocate for Homeless  ......Roy Katsuda (06-30-26) 
  Members: 
   Hawaii .............................................Susan Kunz (06-30-23) 
   Kauai  ..............................................Christyl Nagao (06-30-26) 
   At large ............................................Todd Taniguchi (06-30-23) 

_______________ 
   Advocate for Disability ...................Betty Lou Larson (06-30-23) 
   Resident Representative ..................George De Mello (06-30-24) 

Ex officio (voting) ..............................Cathy Betts (Director of Human Services) 
Alena Medeiros (Designee for Governor) 

 
OFFICE OF YOUTH SERVICES 
1010 Richards St., Ste. 314, Honolulu, HI  96813 

EXECUTIVE DIRECTOR .....................LEANNE GILLESPIE .....................................................  808-587-5710 
 FAX:  808-587-5734 

Hawaii Youth Correctional Facility 
42-470 Kalanianaole Hwy., Kailua, HI  96734 
 Administrator ......................................Mark Patterson .................................................................  808-266-9500 

 FAX:  808-266-9506 

HAWAII JUVENILE JUSTICE STATE ADVISORY COUNCIL (15-33)  
  Chair ...................................................Delia Ulima (06-30-26) 
  Vice Chair ...........................................Vonnell Ramos (12-31-23) 
  Recorder ..............................................Richard Collins (06-30-25) 
  Members .............................................Sarah Antone (12-31-25) 

Billie-Ann Bruce (06-30-24) 
Randi L. Cooper (06-30-26) 
Charity Dudoit  (06-30-24) 
Diopilo Hardison (06-30-24) 
Dana Kaae (06-30-26) 
Shawn Kanalaupuni (06-30-25) 
Rachel Lee Soon (06-30-24) 
Joseph Los Banos (06-30-24) 
Antatasia Neuman (06-30-25) 
Kristy Nishimura (06-30-24) 



DEPT. OF HUMAN SERVICES 

92 
Updated December 2023 

Andrew Park (06-30-24)  
Catherine Piazza (06-30-23) 
  

STATE COMMISSION ON THE STATUS OF WOMEN (13) 
Leiopapa a Kamehameha Bldg., 235 S. Beretania St., Rm. 407, Honolulu, HI  96813  
https://humanservices.hawaii.gov/hscsw 

EXECUTIVE DIRECTOR .....................KHARA JABOLA-CAROLUS .......................................  808-586-5757 
FAX:  808-586-5756 

dhs.hscsw@dhs.hawaii.gov 
Chair ......................................................._______________ 

 Members .................................................Marisa Adaro  (06-30-25) 
Stacy Moniz (06-30-27) 
Terri Ann Motosue (06-30-23) 
Edith Ignacio Nuemiller (06-30-27) 
Deja Ostrowski (06-30-26) 
Jennifer Stotter (06-30-26) 

Ex officio (nonvoting) ............................Cathy Betts (Director of Human Services) 
Jade Butay (Director of Labor and Industrial Relations) 
Kenneth S. Fink, MD (Director of Health) 
Brenna Hashimoto (Director of Human Resources Development) 
Keith Hayashi (Superintendent of Education) 
David Lassner, PhD (President, University of Hawaii) 
 

STATE COMMISSION ON FATHERHOOD (15)  
https://humanservices.hawaii.gov/fatherhood 

Chair .......................................................Jeff Esmond (06-30-27) 
Vice Chair...............................................Allen Cardines, Jr. (06-30-25) 
Members .................................................Rick Kang (06-30-23) 

Daniel Kittredge (06-30-25) 
David "Kawika" Mattos (06-30-24) 
Anthony Mendez (06-30-23) 
Joseph O’Connell (06-30-23) 
Jon Stremel (06-30-23) 
_______________ 

  Hawaii Coalition for Dads ...............Alan Sunio 

Ex officio ................................................Mimari Hall (Designee for Director of Human Services)  
Anne Lopez (Attorney General) 
Gordon Miyamoto (Designee for Superintendent of Education) 
Chet Okayama (Designee for Executive Director, Office of 

Youth Services) 
Nickey Robertson (Designee for Director of Health) 
R. Malia Taum-Deenik (Designee for Director of Human Services) 
_______________ (Designee for Director of Public Safety) 
 

HAWAII STATE LESBIAN, GAY, BISEXUAL, TRANSGENDER, QUEER, PLUS COMMISSION (8) 
 Members:  
  Hawaii ................................................._______________ 
  Kauai ..................................................._______________ 
  Maui ...................................................._______________ 
  Oahu ...................................................._______________ 
    _______________ 
    _______________ 
    _______________ 
  DOH ...................................................._______________  
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 Ex officio ................................................Cathy Betts (Director of Human Services) 
Jade Butay (Director of Labor and Industrial Relations) 
Brenna Hashimoto (Director of Human Resource Development) 
Keith Hayashi (Superintendent of Education) 

    David Lassner, PhD (President, University of Hawaii) 
    Kenneth S. Fink, MD (Director of Health) 
 
OFFICE OF WELLNESS AND RESILIENCE  
 Executive Director ..................................Tia Roberts Hartsock 
 

WELLNESS AND RESILIENCE ADVISORY BOARD  
  Chair ................................................Kenneth S. Fink, MD (Director of Health) 
  Members ..........................................Cathy Betts (Director of Human Services) 

Keith Hayashi (Superintendent of Education) 
Tommy Johnson (Director of Corrections and Rehabilitation) 
Yuuko Arikawa-Cross (Director, Executive Office on Early 

Learning, DOE) 
_______________ (Judiciary) 
_______________ (JABSOM, University of Hawaii) 
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